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	Job Title
	ER Specialist

	Responsible to
	People Partnering and Insights Manager




	Our Values
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 We believe in each other
We learn together to be our best
We spark imagination
Respect is our
starting point







	Role Purpose

	The ER Specialist role supports the charity in delivering a fantastic employee experience through providing high-quality, timely and consistent employee relations advice, conducting investigations and supporting mediation of issues between parties.

The role acts as the primary contact for all employee relations matters across SeeAbility, ensuring fair, consistent and legally compliant approaches are taken.

	Leadership & Culture

	· Be a visible ambassador for SeeAbility through role modelling our values and behaviours that support to create an open culture where: - 
· There is fairness, we can all be ourselves and feel we belong.
· Everyone is able to contribute and feels listened to. 
· People make their own decisions and are accountable. 
· Everyone feels appreciated, safe and able to do their best.
· Enable a people-focused environment and opportunities across SeeAbility that are financially sustainable, recognise the needs of our colleagues and supports people to live, love, thrive and belong.
· You will build strong and trusted partnerships with leaders and colleagues across the Charity enabling the development of a high performing inclusive culture.
· Champion, lead and embrace continuous improvement and organisational change within SeeAbility. 
· Support greater levels of equity, diversity and belonging in SeeAbility and create a zero-tolerance culture.
· Act as an ambassador for SeeAbility to ensure we are seen as an Employer of Choice, developing and embedding our people-first inclusive culture. 

	Employee Relations Advice

	· Act as the first point of contact for all employee relations queries and casework.
· Manage a wide range of employee relations cases, including absence, disciplinaries, grievances and performance, ensuring fair and consistent outcomes
· Provide clear, pragmatic and risk-aware advice to managers, supporting effective decision making
· Support managers to resolve people issues early and informally where appropriate
· Escalate complex or high-risk cases to the Performance and Partnering Manager, working collaboratively to achieve appropriate outcomes
· Support organisational change activities, including restructures and consultations
· Promote wellbeing and support managers to effectively manage sickness absence

	Case Management

	· Where capacity allows, manage employee relations cases and investigations from start to finish. This includes undertaking interviews, completing investigation reports and ensuring all steps are followed consistently and fairly
· Develop objective findings enabling the provision of sound recommendations and advice regarding corrective action as well as supporting internal improvements.
· Manage a caseload of multiple investigations and prepare and maintain appropriate case files/documentation for each, including timely maintenance and updating of appropriate People systems / trackers, and saving case documentation – all in line with data protection and investigation protocols.
· Provide mediation sessions between conflicting parties to reach mutually agreeable solutions.

	Employee Experience & Development 

	· Support the delivery of a consistent and high-quality employee experience across the charity
· Coach and guide managers to build confidence and capability in people management practices and the management of ER cases
· Contribute to the creation of inclusive team environments where colleagues feel valued and respected
· Support the implementation and embedding of policies, procedures and people initiatives
· Work collaboratively with the wider People Team to deliver an effective and joined-up service

	Strategic Contribution

	· Gather and use people data, trends and insights to inform decision making and highlight risks or opportunities
· Contribute to continuous improvement activity across People processes and services
· Support the delivery of People KPIs and organisational objectives within the region
· Provide feedback and insight to the People Partner to inform strategic planning

	Person Specification

	· Experience in an ER Specialist or equivalent role, with a strong focus on employee relations
· Sound knowledge of UK employment law and its practical application
· Experience managing a wide range of employee relations casework independently
· Strong communication and interpersonal skills, with the ability to build trust and credibility
· Ability to coach and support managers to improve people management capability
· Confident in making balanced, fair and risk-aware decisions
· Mediation experience or a willingness to learn and undertake mediation with appropriate training and development
· Strong organisational and prioritisation skills in a fast-paced environment
· Ability to analyse data and identify trends to support decision making
· Commitment to equity, diversity, inclusion and colleague wellbeing
· Experience supporting change initiatives and organisational developments
· Confident in using HR systems and Microsoft Office applications
· Full UK driving licence and access to own vehicle
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Live. Love. Thrive. Belong.




